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STEP BY STEP GUIDE FOR NON-INDIVIDUAL 

INCOME TAX EXEMPTION APPLICATION 
 
• Log into the iTax Portal with the PIN and password. 

 

 
 

• Navigate to the application page by selecting the options that follow: 
registration >>other registration >> IT exemption which 
will display the registration form.  
 

 
 

• On the registration form, fill in the details in all mandatory fields 
marked with an asterisk starting with the “Application type”. 
Under application type, select “new” if it is the first ever exemption 
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application or “renewal” if there was an existing exemption 
certificate that is currently expired. 
 

 
• Select from the drop-down menu, the appropriate paragraph 10 

category that relates to your application and then proceed to upload 
a supporting document (optional).  
 

 
• Enter remarks to support the application and then click on the submit 

button. Once the application has been submitted, the system will 
generate an acknowledgement receipt of the application which will 
require processing by an authorised KRA Officer. 
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