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Introduction

• The Income Tax Act Cap. 470 recognizes disability tax exemption as a 
fundamental right

• Definition of disability under Kenyan law includes mental health conditions

• Historical context: PWD Act 2003 established framework for tax benefits

• Current implementation through e-Citizen platform launched in 2014

• Recent amendments expanding mental health coverage



Legal Framework

Detailed Legal Basis:

• Constitution of Kenya 2010 - Article 43 on economic and social 
rights

• Income Tax Act Cap. 470 - Section 12(3) on disability exemptions

• Persons with Disabilities Act 2003 - Comprehensive rights 
framework

• Tax Procedures Act 2015 - Application and compliance 
procedures

• Finance Act 2023 - Latest amendments and thresholds

• KRA Practice Notes/exemptions manual/directives on disability 
assessment



Mental Health Qualifying Conditions

• Clinical depression with functional impairment

• Severe anxiety disorders

• Bipolar disorder

• Schizophrenia

• Post-traumatic stress disorder

• Other qualifying psychiatric conditions



Documentation Requirements

• Required Documents Breakdown

• 1. Personal Documentation:

• * National ID (color copy, both sides)

• * KRA PIN certificate (current)

• * Recent passport photos (2 copies, blue background)

• * Birth certificate (certified copy)

• * Proof of residence (utility bills/lease)



2. Medical Documentation:

• Psychiatric evaluation (not older than 6 

months)

• Treatment history (minimum 3 months)

• Functional assessment report

• Medication records if applicable

• Hospital records if relevant

• Specialist recommendations

Documentation Requirements



Documentation Requirements

3. Employment Documents:

Current employment contract

Latest 3 pay slips

P9 form from employer

Self-employment records if applicable



E-Citizen Registration 
Process
• Detailed Steps:

1. Portal Access:

• www.ecitizen.go.ke login/registration

• System requirements and compatible browsers (preferably 

Google Chrome?) 

Document scanning specifications

File size and format requirements



E-Citizen Registration Process

2. Application Section:

Navigate

to NCPWD services

https://ncpwd.ecitizen.go.ke/

Form filling guidelines

Document upload process
Payment procedures if 

applicable
Saving partial applications



E-Citizen Registration Process

3. Verification 
Process:

Document 
review timeline

01
Status checking 
methods

02
Communication 
channels

03
Physical 
verification 
requirements

04



NCPWD Registration

• Registration Details:

• 1. Initial Application:

• Online form completion

• Personal information requirements

• Medical history documentation

• Employment status declaration

• Contact information verification

NCPWD: National Council for Persons with Disabilities



NCPWD Registration

• 2. Assessment Process:

•    Document verification timeline

•    Medical board review

•    Additional information requests

•    Interview scheduling if needed

•    Decision notification process



NCPWD Registration

• 3. Card Issuance:

•    Digital card

•    Validity period

•    Renewal requirements

•    Usage guidelines



KRA Tax 
Exemption 
Application

• Application Process:

• 1. iTax Portal:

•    Login procedures

•    Navigate to exemption section

•    Form filling guidelines

•    Document upload requirements

•    Submission confirmation



KRA Tax Exemption Application

• 2. Supporting Documents:

•    NCPWD card details

•    Updated medical reports

•    Employment verification

•    Income declarations

•    Previous tax returns



KRA Tax Exemption Application

• 3. Processing:

•    Review timeline

•    Status tracking

•    Additional requirements

•    Approval notification

•    Certificate issuance



Benefits Breakdown

Detailed Benefits:

• 1. Tax Relief:

•    Monthly exemption calculation (first 150k 

income per month is excempt or upto SH1.8m 

per year)

•    PAYE adjustments

•    Self-employment considerations

•    Investment income treatment

•    Retroactive claims process



Benefits 
Breakdown

2. Additional 
Benefits:

Import duty 
exemptions (where 

applicable)

VAT relief eligibility

Capital allowances 
for business 

owners

Insurance premium 
benefits

Educational 
support access



Benefit Evolution

• Financial Benefits

2003: Basic tax relief

2010: Import duty exemptions added

2015: VAT relief expansion

2020: Increased monthly threshold

2023: Additional capital allowances



Compliance Requirements

• Ongoing Obligations:

• 1. Annual Requirements:

•    Tax returns filing

•    Medical updates submission

•    Income verification

•    Benefit utilization reporting

•    Documentation updates



Compliance Requirements

• 2. Record Keeping:

•    Required documentation

•    Storage period

•    Update procedures

•    Access protocols

•    Confidentiality measures



Common Challenges

• Challenge Solutions

• 1. Technical Issues:

•    System downtime workarounds

•    Document upload solutions

•    Browser compatibility fixes

•    Payment processing issues

•    Error message resolution



Common Challenges

• 2. Process Issues:

•    Documentation gaps solutions

•    Verification delay handling

•    Appeal procedures

•    Communication strategies

•    Alternative submission methods



Support Resources

• Comprehensive Support:

• 1. Government Agencies:

•    NCPWD contact information

•    KRA support centers

•    Huduma Centre services

•    Ministry offices

•    Legal aid services



Support Resources

• 2. Mental Health Support:

•    Professional associations

•    Support groups

•    Treatment centers

•    Advocacy organizations

•    Emergency contacts



Notes: Best practice for applicants

1. Prepare documentation systematically, ensuring all 

medical reports are current

2. Maintain digital copies of all submissions

3. Follow up regularly on application status

4. Join support groups for guidance and assistance

5. Keep records of all communication with authorities



Future Updates

Upcoming 
Changes:

Proposed 
amendments to 

Tax Laws

Digital system 
improvements

New benefit 
categories

Processing time 
reductions

Enhanced support 
services
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